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RULES & CONSTITUTION

ETHICS FOR
LIFE UNDERWRITERS GUILD OF INDIA

Members of Life Underwriters Guild of India(LUGI) should be ever mindful to uphold
absolutely a standard of conduct that demands a quality of performance in order to promote
the highest quality of membership.

The PROFESSIONAL ETHICS will reflect members' responsibility and the noble purpose of their
vocation as INSURANCE AGENTS and FINANCIAL SERVICE PROFESSIONALS towards Clients,
Society and the Insurance Industry.

Every member should:

» Always place the best interests of the client above his own.

» Maintain the highest level of professional competence so that the client receives the
best advice.

» Hold in the strictest confidence all privileged business and personal information
pertaining to the clients’ affairs.

» Make full and adequate disclosure of facts necessary to enable the client to make an
informed decision.

» Refrain from such conduct, which would cause the public or the insurance industry to
loose confidence with the members.

» Refrain from twisting practices (replacements) which may be detrimental to the clients’
interest.

» Abide by and conform to all provisions of laws and regulations prescribed in our practice.




LIFE UNDERWRITERS GUILD OF INDIA - LUGI

ARTICLE I
NAME, REGISTERED PLACE OF BUSINESS

Section1.1

The Association shall be known as Life Underwriters Guild of India hereinafter referred to as
LUGI or the Association.

Section 1.2

Its registered place of business shall be at "Aseervadh”,27, Tatabad 2nd Street, Coimbatore -
641 012, INDIA or at other place or places as may be from time to time as decided by the
National Council.
ARTICLE 11
DEFINITIONS

Section 2.1

The following words and expressions in this Rule of the Constitution of LUGI shall have the
several meanings hereby assigned to then uniess such meanings are excluded by or are
repugnant to the context or subject matter.

Thatistosay........es

1. “Insurance Company" shall mean any company which is conducting the business of
Insurance underInsurance Act 1938.

2. "Insurer”shall mean an Insurance Company as defined above,

3. "Insurance Salesman" shall mean a person, the major part of whose time is engaged in
the sale of Insurance for any one Insurance Company, who holds a full appointment and
is a recognized member of the Field Force of such Insurance Company and is not
employed in an administrative capacity as the staff of the Company.

4. "Association” shall mean the Life Underwriters Guild of India in short, LUGI.

5. "The Act" shall mean the Insurance Act 1938 and any other Act for the time being inforce
in India amending or replacing the same.

6. "State"shall mean a State of India.
7. "Territory" shall mean an area administered by or under the authority of India.

8. "The Rules" shall mean the Rules in this constitution and any amendments thereof, for
the time being in force.




9. Words imparting the singular member only, shall include the plural member and words
imparting the plural member only, shallinclude the singular member.

10. Words imparting the ‘masculine’ gender shall include the ‘feminine’.
11. Wordsimparting ‘persons’shall include ‘Corporation’.

12. "Insurance Advisors" shall mean all Individual Insurance Intermediaries.
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Insurance or as defined by the relevant Authorities.

14. "Financial Organizations" shall mean financially oriented institutions such as
Insurance companies, Banks, Unit Trust, Financial companies, etc.,

15. "Financial Service Providers" shall mean any individual who is engaged in providing
Financial Services to clients.

ARTICLE III
AIMS AND OBJECTS

The aims and objects of the Association shall be:

Section 3.1
To co-operate with Insurance Companies and Financial Service Organizations in the
Development and Expansion of Insurance services and other Financial Services in India.

Section 3.2

To raise the status and advance the interest of the profession of Insurance Agents and Financial
Service Providers in India and to establish and enforce a code of ethics.

Section 3.3

To consalidate the members of the profession of Insurance Marketing and Financial Service
Providers in India into a General Body, to improve and elevate the theory and general
knowledge of persons engaged or about to engage in the Insurance marketing and Financial
Services. To provide for and regulate the training and education of members of the Association
by lectures and other means. To test by examinations or otherwise the gualifications of such
members and other persons desirous of being enrolled as members of the Association, and to

confer on such persons such titles and designations as may be deemed expedient.

Section 3.4

To represent generally the views and interests of the profession of Insurance Agents and
Financial Service Providers. To promote knowledge about the value and importance to the
community, of the services of qualified Insurance Agents and Financial Service Providers and to
encourage a greater degree of efficiency in all those engaged therein.
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Section 3.5

To provide opportunities for intercommunication among members and to promote and protect
their mutualinterests.

Section 3.6

To apply, petition for, or promote and to Jjoin any other body of Insurance Agents and Financial
Service Providers, in promoting an Act of Parliament with a view to the attainment of the above
objects or any of them.

Section 3.7

To establish fund for scholarships and to assist and encourage members, seeking education,
instruction or proficiency in the profession of Insurance Agents and Financial Service Providers,

Section 3.8

To act as Trustee in the administration of any fund or property made available to provide for the
education or assistance of members seeking education, instruction or proficiency in the
profession of Insurance Agents, Salesmen and Financial Service Providers,

Section 3.9

To conduct, print and publish journal, periodical or magazine and to print and publish lectures
and articles in furtherance of the above mentioned objects.

Section 3.10

To accept from government or any insurer, purchase, take on lease or in exchange or otherwise
or occupy or acquire any land or buildings which may be a requisite for the purpose of or
convenient for use in connection with any of the objects of the Association and lease, sell,
charge give in exchange or dispose of the same or any part thereof.

Section 3.11

To invest and deal with the monies of the Association in such Securities and in such manner as
may from time to time be determined.

Section 3.12

To borrow or raise and give security for money by the issue of bonds, debentures, debenture
stock, bills of exchange, promissory notes or other obligations or security of the Association or
by charge upon all or any part of the property of the Association or otherwise howsoever.

Section 3.13

To receive as deposit for the Association money to be employed in the conduct of the affairs of
the Association without interest.




Section 3.14

To pay for all or any expenses incurred in connection of the formation, promotion and
incorporation of the Association.

Section 3.15

To engage managers, accountants, clerks, workmen and other officers and servants and such
other persons as shall be required and found necessary for the proper working of the
Association and for carrying on its operations and affairs at any one or more places.

Section 3.16

To make, draw, accept, endorse, discount, execute and issue cheques, promissory notes, bills
of exchange, warrants, debentures and other negotiable or transferable securities.

Section 3.17

To accumulate a reserve fund out of income or otherwise for the purposes of the Association
and to appropriate the same or any part thereof or any of the assets of the Association to
specific purpose of the Association.

Section 3.18

To establish, subsidise, promote, affiliate with, become a member of, act as or appoint trustees,
agents or delegates for control, manage, superintend, lead monetary assistance to, or
otherwise assist any association, and institutions incorporated or not incorporated with objects
altogether or in part similar to those of this Association and which are associations and
institutions having a restriction on their income and property, at least equal to that provided
under this rule of this constitution.

Section 3.19

To establish, undertake, superintend, administer and contribute to, any charitable fund, from
which donations or advances may be made, to derserving persons, who may be or have been
engaged in the profession of Insurance Marketing and Financial Services or who may be or have
been members of Association or connected with any such person, and to contribute to or
otherwise assist any charitable institutions or undertakings.

Section 3.20

To adopt such means of making known the objects and benefits of the Association as may seem
expedient and to otherwise further the interests of members in particular by advertising in the
press, by circulars, by publication of books, periodicals and magazines by conducting
competitions and by granting prizes, awards and donations.

Section 3.21

To do all such other fawful acts, deeds and thing that are incidental or conducive to the
attainment of the above objects or any of them, or any such other acts, deeds and things as
may be conducive to the progress and welfare of the Association and the profession of
Insurance Agents and Financial Service Providers or towards the protection of the commercial
community generally.




ARTICLE IV
MEMBERSHIP

Section 4.1

The Association shall be open to all Insurance Salesmen and Financial Service Providers of
India and shall consist of Fellow, Associate, Ordinary, Provisional and Affiliate and shall include
Honorary, Life and Corporate Members.

Section 4.2

Every application for membership shall be forwarded either to the Secretary General or the
Secretary of the Local Chapter, who shall at the first convenient opportunity, forward it to the
Secretary General for processing.

Application for Ordinary, Associate, Fellow or Affiliate Member shall be approved by the
National Council or by a Membership Committee appointed by the National Council to consider
and accept applications for membership. This committee shall at each meeting of the National
Council notify them of the names of the new members.

Application for membership in Centers where no Branches have been established shall be dealt
with in the same way by the Secretary General and the National Council.

Section 4.3

Every applicant whose application has been approved as aforesaid shall upon payment of the
prescribed entrance fee and first annual subscription, be admitted as a member of the
Association and shall be entitled to all privileges of membership.

Section 4.4

Every applicant shall join the Association as a Provisional, Ordinary or Affiliate member. Every
applicant for advancement of his status as an Ordinary Member to that of Associate or for
advancement of his status as an Associate to that of Fellow shall:

1. Apply inwriting in the prescribed form;
2. Produce original testimonials as to his character and experience; and

3. Satisfy the National Council that he is an Insurance Agent or Financial Services
Provider.

Section 4.4A Provisional Membership

As individual who is engaged in Insurance marketing. This includes fee based Financial Service
Provider who recommend Insurance as one of his product. Provisional Members will be
automatically upgraded to Ordinary Members after 1 year.

Section 4.4B Ordinary Membership

An individual who is mainly engaged in the Insurance Marketing for a period of not less than 1
year.




Section 4.4C Associate Membership

An individual who is mainly engaged in the Insurance Marketing or Financial Services for a
period of not less than 3 years.

AND

Every applicant for Associate Membership must have been an Ordinary Member for a minimum
period of 12 months.

Section 4.4D Affiliate Membership

An individual who is employed or engaged in providing financial services to clients or education
programmes related to Financial Services e.g. Bankers, Unit Trust Agents, Accountants,
Lecturers and Trainers in Financial Services, etc.

OR

An individual who is employed or engaged in Insurance Selling / Management or Financial
Services for not less than 12 months and who is a non-resident of India.

The annual subscription shall be similar to that of an Ordinary Member.

Section 4.5 Special Cases

The Council may dispense with all or any of the requirements of Rule 4.4 and admit as an
Ordinary, Associate, or Fellow Member or advance to the status of Associate or Fellow, any
person whose experience as a Insurance Salesman shall in the opinion of the committee entitle
him to admission or advancement to such status.

Section 4.6 Honorary Membership

Any member who has rendered such services to the Association as would entitle him to the
distinction or any person upon recommendation of the National Council to the Executive
Committee desires to confer such distinction because of his knowledge and experience in
pursuits connected with the profession of Insurance Marketing and Financial Services may be
admitted by the Association as an Honorary Member with the rank of either Fellow or Associate.

A Honorary Member shall not be required to pay any fees or subscriptions.

Section 4.7 Life Membership

Any member who is an Ordinary, Associate or Fellow and who has been a Financial advisor for
at least 10 consecutive years prior to the date of making his application may apply to the
National Council to be elected as a Life Member. Such election shall be at the discretion of the
National Council and shall be subject to payment of a Lump sum of Rs. 5,000/-, or any amount
that the Executive Committee may stipulate, to the Association and in compliance with such
conditions as the Council may from time to time prescribe. A Life Member shall not be required
to pay any subscription.

A Life Member who ceases to be an insurance agent can continue as a member but is not eligible
to vote at meetings or hold any office in the Association.




Section 4.8 Corporate Membership
Corporate membershipis open to the following: -

(a) In-house Agents Association of Insurance Companies and Financial Service
Organisations.

(b) Companies providing financial services.

All applicants for Corporate Membership are subject to the approval of the Executive
Committee.

Chapter Members should necessarily become members of National Organisation, LUGI, to
enjoy the benefits of Central Organisation.

ARTICLE V
ENTRANCE FEES, SUBSCRIPTIONS AND OTHER DUES

Section 5.1
Provisional - Rs. 100/- + Rs. 500/- = Rs. 600/—‘
Affiliate = Rs. 100/- + Rs. 500/- = Rs. 600/-
Ordinary - Rs. 100/- + Rs. 500/- = Rs. 600/-

Rates may be amended from time to time by the Executive Committee.

Section 5.2

All annual subscription shall be payable in advance on the first day of April in each year or from
the 1st of the month, every year, when the individual is absorbed as a member in the
Association.

Section 5.3

Payment shall be made in favour of ‘Life Underwriters Guild of India’ and sent to the Treasurer,
care of LUGI Office.

Section 5.4

Any member whose subscription arrears exceed a period of three months shali receive a
written notification signed by or on behalf of the Secretary General and shall cease to enjoy the
privileges of membership until the arrears are paid in full.

Section 5.5

Any member whose subscription arrears exceed a period of one year shall automatically cease
to be a member of the Association.




Section 5.6

Any member, who ceases to be a member because of arrears of the subscription, shall be
required to pay a re-instatement fee of Rs. 100/~ in additional to all outstanding arrears.

Section 5.7

Special subscription or levies for particular purpose may be raised from members by resolution
by the Executive Committee. If any member fails to pay such subscription / levies, within the
stipulated period, the amount due shall be treated in the same way as arrears of subscription.

Section 5.8
The entrance fees and annual subscription fees for Corporate membership shail be as follows: -
(a) In-house Agents Associations and Financial Service Organizations:
Entrance Fee Rs.  200/-

Annual Subscription Rs. 1,500/-

(b) Companies providing financial services:
Entrance Fee Rs.  200/-

Annual Subscription Rs. 1,500/-

Section 5.9

Fees / Subscription may be revised from time to time by Executive Committee, by vote
majority.

ARTICLE VI
RESIGNATION & TERMINATION

Section 6.1

Any member who wishes to resign from the Association should give two weeks notice in writing
to the Secretary General and shali have to pay all dues.

Section 6.2

Any member of the Association shall have his membership automatically terminated in any of
the following circumstances :

i Death;
ii By bankruptcy and has not obtained an order of discharge;
fii Has his name deleted from the Register by vote of not less than two thirds of the
Executive Committee members present at the meeting for the following reason;
a) Performing anactthat causes disrepute to the Association

b) Violation ofthe Rules of the Association




ARTICLE VII
EXECUTIVE COMMITTEE

Section 7.1

The Supreme authority of the Association is vested in the Executive Committee, consisting of
the members of the National Council, Chapter delegates, and Past Presidents. Past Presidents
who are eligible to participate and vote at the Executive Committee are those who have served
a full term as Immediate Past Presidents and are currently holding a contract as an Insurance
Agent.

Any member of the Association can, with the consent of the President, be present during the
proceedings of the Executive Committee, but shall not speak or vote.

Section 7.2

The delegates for Executive committee shall be elected biennially by the members and shall be"
eligible for re-election. One delegate shall be elected for the first 20 members or part thereof
and one additional delegate for every 20 members over and above the first 20 members.

Section 7.3

All members of the National Council, Past Presidents, Chapter President, Secretary, Treasurer
and elected Chapter Committee Members, together with the President are eligible to vote at
any Executive Committee meetings. The President or Deputy President or Vice-President, who
presides over the meeting shall have a casting vote.

Executive Committee members must have valid membership in the Association in order to
qualify to nominate, second and cast vote for any candidate in the election to the National
Council. Every member of the Executive Committee is entitled for ONE vote only,

Section 7.4

A quorum shall be considered as having been formed if the members present, represent more
than one half of the total members, irrespective of their total number.

Section 7.5

Within half an hour after the time appointed for the meeting a quorum is not present, the
meeting shall be postponed to a date to be decided by the Executive Committee; and if the
quorum is not present half an hour after the time appointed, for the postponed meeting, the
members present shali have power to proceed with business of the day but they shail not have
powers to alter the Rules of the Association or take decisions affecting the whole membership.

Saction 7.6

An Annual Convention of the Association shall be held as early as possible after the close of each
financial year, on a date and at a time and place to be decided by the Executive Committee, but
on a date not later than 31st December.

The business of the Executive Committee shall be:

a) Toreceive the report on the working of the Association during the Previous year;
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b) To receive the Treasurer's report and the audited accounts of the Association for the
previous year;

¢) Todeal with such other matters as may be put before it.

Section 7.7

A preliminary notice of the Annual Executive Committee meeting informing the date, time and
place of meeting shall be sent by the President or Secretary General to all Chapter Secretaries
not later than 45 days before the date fixed for the EC Meeting, and this notice shall also be

nrominently dienlaved at the Regictarad Office of the Association. Every Chapter Secretary
prominently aispiayed at the registereg OMMice oF (ne Assedation. cver ter secretar

shall convene a Chapter General Meeting within 30 days after the receipt of the preliminary
notice.

Section 7.8

The Secretary General shall send to all Executive Committee Members at least 7 days before
with the postmark, the EC Meeting agenda.

Copies of these documents will be made available at the Registered Office of the Association
and at Chapter Offices for the perusal of members.

Section 7.9
An extraordinary Convention of the Association shall be convened:

Whenever the National Council and the Executive Committee deems it desirable, or at
the request of minimum of fifty members.

Section 7.10

Notice and the agenda for an extraordinary Executive Committee shall be forwarded by the
Secretary General to all Chapter Secretaries and Executive Committee at least fifteen days
before the date fixed for the Executive Committee Meeting.

Section 7.11

The Secretary General shall forward to all Chapter Secretaries and members a copy of the
minutes of Annual and Executive Committee Meeting as early as possible after its conclusion.

ARTICLE VIII
NATIONAL COUNCIL

Section 8.1

National Council will consist of the following, who shall be termed as the office bearers of the
Association. They will be elected Biennially, at the Annual Executive committee meeting.

1. One President
2.0ne Deputy President
3. Two (2) Vice Presidents
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. One Secretary General
. One Assistant Secretary General
One Treasurer

. One Assistant Treasurerand

® N O G A

. Five (5) Committee Members

These members will be elected by the Executive Committee.

The election shall be held biennially. Nominees for the post of President must have served two

A
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full terms at the National Council including the current term of office, prior to the election.

Nominees for the post of the Deputy President and Vice-Presidents must have served a full
term at the National Council.

The National Council shall have the option to appoirt a maximum of three (3) additional
Ordinary Committee members.

The Immediate Past President who has served a full term of office as President shall be a
member of the National Council.

An elected President shall be eligible to be a National Council member, as an Immediate Past
President, if he has served a full term.

An appointed President shall be eligible to be a National Council member, as an Immediate Past
President, if he has served till the end of the remaining period of the term of the elected
President, who has resigned or deceased.

Section 8.2

The Office Bearers of the Association and every officer performing executive functions in the
Association shall be Indian Citizens only.

Section 8.3

The Nationa! Council shall appoint a nominating committee consisting of not more than Five(5)
Executive Committee members before the Annual Convention. The Chairman of the
nominating Committee must have served minimum Two years as Executive committee
member. The nominating committee shall propose a list of nominees for the election to the
National Council.

The list of nominees proposed by the nominating Committee and additional nomination by
delegates for election to the National Council shall be proposed and seconded in writing on
prescribed forms and shall reach the Secretary General not later than 14 days prior to the
Annual Convention or the date stipulated by the National Council.

No nomination shall be accepted from the floor. Election will be by a simple majority vote cast
by ballot. All nominees for election to the National Council must have been an Ordinary,
Associate or Fellow member or any combination of the three (3) categories of membership
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(herein mentioned) of the Association, at least 12 months prior to the date of election. All office
bearers shall be eligible for re-election.

The Election Officer to be appointed by the National Council before the Annual EC Meeting shall
examine the eligibility and qualifications of each nominee for the particular office sought. The
Election Officer shall be the Presiding Officer for the election proceedings, at the Annual
Executive Committee Meeting. The Election Officer is not be eligible to seek any office/ post in
the Executive Committee.

If no nominations for any particular post are received as stipulated herein, the Election Officer
shall decide on the procedure to be adopted for nomination / election for the said post.

Section 8.4

The function of the National Council is to organize and supervise the day-to-day activities of the
Association and to make decisions on matters affecting its running within the general policy laid
down by the Executive Committee. The National Council may not act contrary to the expressed
wishes of the Executive Committee without prior reference to it and shall always remain
subordinate to the Executive Committee.

Section 8.5
The National Council shall meet at least once in every six months, and 7 days notice of such
meetings shall be given to the members, The President or a minimum of three of its members

together may call for a meeting of the National Council to be held at any time. At least one half
of the Council members must be present for proceedings of such meetings to be valid.

The Executive Committee must meet atleastonce in a year.

Section 8.6

Where any urgent matter requiring the approval of the National Council arises and it is not
possible to convene a meeting, the Secretary General may obtain such approval by means of a
circular letter. The following conditions must be fulfilled before the decision of the National
Council is deemed to have been obtained;

(a) Theissue mustbe clearly set out in the Circular and forwarded to all members of the
Council.

(b) At least one half of the members of the Council must indicate whether they are in
favour or against the proposal ; and

(c) The decision must be by a majority vote.

Any decision obtained by Circular letter shall be reported by the Secretary General at the next
National Council meeting and recorded in the minutes thereof.
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Section 8.7

Any member of the National Council who fails to attend two consecutive meetings of the
Council without satisfactory explanation shall be deemed to have resigned from the Council.
Any member of the Executive Committee who fails to attend two consecutive Executive
Committee meetings without satisfactory explanation shall be deemed to have resigned from
the Executive Committee.

Section 8.8

In the event of the death or resignation of a member of the National Council, the Council shall
have the power to co-opt any other member of the Association to fill the vacancy until the next
Annual Executive Committee meeting.

Section 8.9

The National Council shall give instructions to the Secretary General and other officers for the
conduct of the affairs of the Association.

The National Council may appoint on such terms as it may determine, a Chief Executive Officer,
responsible for the day-to-day business and administration of the Association or any matters as
may be directed by the National Council. He shall receive delegated authority from the National
Council only, on his responsibilities on the affairs of the Association, including those of the
Chapters. He shall also be responsible for submitting to the National Council report on
management of affairs of the Association.

National Council may appoint Conference or Project organizers and staff as it deems fit. It may
suspend or dismiss any organizer or member of the staff for neglect of duty, dishonesty,
incompetence, refusal to carry out the decisions of the Council, or for any other reason, which it
deemsfit, inthe interest of the Association.

Section 8.10

Before the Annual Executive Committee Meeting, the National Council shall interpret the Rules
of the Association, as and when necessary, and determine any point on which the rules are
silent.

Section 8.11

Except where there are contrary to or inconsistent with the policy previously laid down by the
Executive Committee, the decisions of the National Council shall be binding on all members of
the Association unless and until countermanded by resolution of a Executive Committee.

Section 8.12

The National Council shali hold the office for a period of 2 years from 1st November, following
. the Annual Executive Committee Meeting until 30th October.
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ARTICLE IX
DUTIES OF OFFICE BEARERS

Section 9.1

The President shall during his term of office preside at all Executive Committee and all meetings
of the National Council and shall be responsible for the proper conduct of all such meetings. He
shall have a casting vote and shall sign the minutes of each meeting at the time they are
approved. He shall, in conjunction with the Secretary General and Treasurer, sign all cheques

on behaif of the Association.

Section 9.2
The Deputy President shall assist the President and act for him during his absence.

Section 9.3
The Vice-Presidents shall assist the Deputy President and one of them shall act as the Deputy
President during the latter's absence.

Section 9.4

The Secretary General shall conduct the business of the Association in accordance with its
rules, and shall carry out the instructions of the Executive Committee and of the National
Council. He shall be responsible for conducting all correspondence and keeping all books
including membership register, documents and papers, except the accounts and financial
records. He shall attend all meetings, and record proceedings. In conjunction with the
President and the Treasurer, he shall sign all cheques on behalf of the Association.

Section 9.5

The Assistant Secretary General shall assist the Secretary in carrying out his duties and shall
act for himin his absence.

Section 9.6

The Treasurer shall be responsible for the finances of the Association. He shall keep
subscription book and other books of accounts for all financial transactions of the Association
and shall be responsible for their correctness. He shall, in conjunction with the President and
the Secretary General sign all chegues on behalf of the Association. The Treasurer will also be
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responsible for production of all records and filing of returns to the statutory authorities.

Section 9.7

The Assistant Treasurer shall assist the Treasurer in carrying out his duties and shall act for him
during his absence.

Section 9.8

The Ordinary Committee members shall be given responsibilities and assigned duties by the
President.
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